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Advocacy Guide to the

Crime Victims
Compensation Program

Created by DC SAFE

Filing for compensation through the Crime Victims Compensation Program
(CVCP) can be complex, particularly due to existing accessibility challenges
reported by both survivors and Advocates. This guide is specifically designed to

assist Advocates in navigating the process and overcoming common hurdles.

If you have any questions, please contact Systems Advocacy Director Kylie
Hogan at khogan@dcsafe.org.



https://www.dccourts.gov/services/crime-victims-compensation-matters
https://www.dccourts.gov/services/crime-victims-compensation-matters
mailto:khogan@dcsafe.org
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SECTION I: INTRODUCTION

The Crime Victims Compensation Program (CVCP) in the District of Columbia offers vital financial support
to victims of crime and their families, covering a range of crime-related expenses. While CVCP is a
federally mandated program, its administration varies between states and jurisdictions. In the District of
Columbia, it is operated by the DC Superior Court.

Compensable expenses in Washington, DC include funeral and burial costs, medical and mental health
expenses, lost wages, loss of support, crime scene cleanup, and temporary emergency shelter and
relocation. As the leading provider of temporary emergency housing for survivors of domestic violence,
community violence, sexual assault, stalking, and human trafficking in the District, CVCP is integral to the
city’s response to violent crime.

SECTION II: FILING THE APPLICATION

CVCP will not provide any services or review any applications in less than 3-5 business days. We
recommend submitting applications in person, but a decision will not be made on that same day. It may
take up to 10 days to hear back about eligibility, and no action will be taken until there is a claim
examiner assigned to the case. The client will be notified via email, so it is important that they provide an
email address; otherwise, they will receive notices by mail. Once a claims examiner is assigned and
connected to the client, the client may be asked to create a security pin number to use for verification
when contacting the claims examiner.

Requirements for Eligibility

CVCP has initial eligibility requirements that victims must fulfill in order for the program to accept their
application. A person must prove that they are a victim of a crime that happened in DC. It is important to
discuss these eligibility requirements with victims prior to their meeting with CVCP to ensure they are
appropriately prepared to advocate for themselves.

1. Victim suffered personal injury as a result of the crime and is a resident of DC.
2. Crime was reported/documented with one of the following:
a. Police report within seven days of when it could have been reasonably reported,
b. Receipt of SANE exam for a sexual assault,
c. Civil Protection Order for an incident of domestic violence, or
d. Neglect Petition for an incident of cruelty to children.
3. Victim files within one year of the crime or one year of knowing of the existence of the program.
4. \Victim reasonably cooperates with the police investigation.
5. Victim did not participate, agree to, or provoke the crime in question.



https://www.dccourts.gov/services/crime-victims-compensation-matters
https://docs.google.com/document/d/14JfaQTjavzAWKwPpuNLB9TpU0I3hGT3Q96V7qeO2yCY/edit
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SECTION Ill: INELIGIBILITY

If a victim is found ineligible for compensation, they will receive a Notice of Determination (NOD) in
writing, explaining why they are not legally entitled to compensation. If CVCP denies a victim’s
application, they must indicate the steps the victim can take to appeal the decision in writing.

What Happens If A Victim is Found Ineligible:

This information is required to be provided to the client in writing through a Notice of Determination
(NOD). This notice must make a statement as to why the client is not legally entitled to compensation.
CVCP may deny a victim’s application for funding after meeting with them. If this happens, CVCP is to
indicate the steps a victim must take to appeal the decision in writing.

According to the statute:

e Upon receipt of a completed application, the Court shall examine written information submitted
by the claimant and other documentary evidence.

® The Court may require additional information from the claimant and conduct investigations as
necessary to determine whether the claimant is eligible for compensation and the amount, if
any, of compensation to be awarded.

e The Court shall send a notice of the determination, and the reasons therefore, to the claimant by
first class mail, along with instructions for requesting reconsideration or an appeal before the
Board.

® The claimant may, within 30 days after receiving the notice of determination (NOD) request
reconsideration based on new or previously unavailable information. The Court must render a
decision based on the additional information within 30 days after receiving the information. The
Court may affirm, modify, or reverse its initial decision. The Court shall send a notice of the
decision on reconsideration, and the reasons therefore, to the claimant by first class mail, along
with instructions for filing an appeal.

Advocating for Ineligible Clients

CVCP holds client records confidential. If you are attempting to assist a client by contacting CVCP directly,
you will need to obtain a_Release of Information (ROI) for the client and share that release with CVCP.
Sharing the ROI directly with the claims examiner once assigned may be ideal but you can also email the
CVCPApplications@dcsc.gov. Depending on your agency’s relationship with CVCP, you may also receive
an agency code which you will need to share when calling or emailing about the client. CVCP may also
ask one or two additional information specific questions to the client to verify they are accessing the
right record.



mailto:CVCPApplications@dcsc.gov
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If the application is rejected, there will not be an assigned claims examiner. Contact the Director of CVCP
or the Administrative Assistant to determine if the victim has met the initial eligibility requirements or if
they need to provide additional documentation. If the reason for ineligibility is not amongst the reasons
listed below, confirm if the reasoning comes from the statute, a court rule, or CVCP internal procedure,
and clarify the specific language CVCP is referring to for supporting victims in their advocacy.

Common reasons that victims are found ineligible for the program and related advocacy tips,
accompanied with the relevant portion of the statute and/or court rules, include:

1. Victim allegedly contributed to the situation that they were filing on.

Advocacy Tip: In this scenario, closely examine the eligibility documents and ask questions about how
the Claims Examiner is interpreting this provision. Providing broader context or evidence that a client
was coerced, threatened or otherwise felt unsafe to refuse participation may be helpful.

Statute Language: “The statute states that denial is appropriate if “(1) claimant knowingly or willingly
participated in the commission of the crime which forms the basis for the claim; provided, that a claimant
who was a minor and a victim of sex trafficking of children, may be awarded compensation; or (2) injury
or death for which compensation is sought was caused by the victim’s consent, substantial provocation,
or substantial incitement.”

2. Victim did not report in time/incident happened too long ago.

Advocacy Tip: Documents such as medical records or formal letters can be crucial. They provide evidence
that the client was unable to report the crime if a client was injured, held against their will, or unaware
of their rights and the ability to access CVCP.

“Per the statute, a victim is eligible if they “(2) filed a claim under this chapter within 1 year after the
crime occurred or 1 year after learning of the Program with an adequate showing that the delay in
learning of the Program was reasonable; and (3) Reported the crime to a law enforcement office within 7
days of its occurrence. If the crime cannot be reasonably reported within that time period, the crime must
be reported within 7 days from the time a report can reasonably be made.” However, “(d) The time limit
requirements of this section may be waived for good cause shown, including compelling health or safety
concerns.”

3. Victim did not report or provide appropriate eligibility documentation.
Advocacy Tip: If the issue is a lack of photo ID, take a photo of the client and assist the client with the ID

form. Submit the form to supplement the application. CVCP may request a new application or add the
information to the existing claim. In our experience, this process has not been consistent.
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“The eligibility requirements are outlined in both the statute and the court rules. However CVCP has some
flexibility based on the circumstances. If the victim does not have a SSN, this should not be a prohibitive
factor. Additionally, if a victim does not have a photo ID, CVCP should be able to take a photo themselves
as a substitution. If a client is found ineligible and needs more documentation, CVCP can clarify what
documentation is needed.”

4. Victim does not have a consistent address/is chronically homeless.

Advocacy Tip: This issue can be particularly challenging for clients seeking shelter or relocation
assistance. While there have been some successes in challenging rejections based on homelessness, we
have found that it is more effective to proactively assist clients with their applications.

Key Considerations

1. Addresses: Discuss with clients how homelessness might be a barrier to services, and emphasize
the importance of using an available address if possible. Ask if the client has a mailing address or
if they stay intermittently with friends or family. Many clients consider themselves “homeless”
due to crime-related disruptions, but using an address can improve their chances of success.

2. Supportive Documentation: For clients who are experiencing homelessness, we recommend
providing documentation or supportive letters explaining why traditional homeless shelter
services are unsafe. For example, if the offender is also homeless and the client fears
encountering them in various shelters, this information should be included.

“The court rules regarding CVCP state that “[emergency] awards will only be granted where a claimant
can show a compelling need or that the claimant is unable to afford the basic necessities of food, clothing
and shelter, as a direct result of the crime that is the basis of the claim.”

5. The victim is not cooperating with law enforcement.
Advocacy Tip: Documentation is also recommended here. Determine if the offender or others in the
community have threatened consequences for cooperating with law enforcement or if there is a history
of retaliation. This information can support the client’s reasons for not cooperating.
“The statute states “refusal of a victim or claimant to testify against the offender may be excused if

testifying would subject the victim or claimant to a substantial risk of serious physical or emotional
injury.”

SECTION 1V: FILING A FINANCIAL CLAIM

Once a client is deemed eligible for the program they may file a fiscal claim. The requirements may differ
based upon the funding a victim is seeking. Additionally, CVCP reserves the right to ask for additional
documentation when assessing a claim as long as the additional documentation is within
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reason. These eligibility requirements are defined by the statute and outlined in DC Superior Court’s
Rules regarding the Crime Victims Compensation Program.

What Happens If A Fiscal Claim is Denied

Typically CVCP will communicate this information in writing. It is important to note that even though
they call this a Denial letter, what this normally means is that you are either missing information that
they need to make a decision or that the type of fiscal claim is ineligible by statute. One example is the
client trying to get their phone replaced vs a person trying to request a claim for lost wages, which is
eligible, but requires a lot of documentation.

Advocating for Denied Clients

Contact the claims adjuster and ask for the reason for the denial and for the victim to be sent a letter
with this information. By statute, the victim has the right to appeal the decision. The CVCP claims
adjuster should provide the victim and the advocate the information on steps to take in the appeal
process.

SECTION V: TEMPLATE LETTERS FOR CVCP

Listed below are common reasons CVCP might cite for finding a person ineligible or for denying a fiscal
claim, reiterating the criteria outlined in the previous sections. Determine if a claim has been found
ineligible or if it has been denied, and click the appropriate link. It will provide a standard email template
that cites relevant parts of the statute. Be sure to insert your CLIENT’S NAME where indicated and
provide additional details relevant to your case.

Templates for An Ineligible Claim

Victim allegedly contributed to the situation that they were filing on.

Victim did not report in time/incident happened too long ago.

Victim did not report in provide appropriate eligibility documentation.

Victim did not provide supplemental documentation.

Victim does not have a consistent address/is chronically homeless.

Victim has a history of DWOPing/not showing for placements.

Victim does not have a photo ID.

The crime against the victim does not qualify.

Victim requests funding after a filing of contempt.

The location of the crime does not qualify.


https://code.dccouncil.gov/us/dc/council/code/sections/4-506
https://drive.google.com/file/d/1rX5wOBeEL0PLAgE5UEbBZQTGq_IpSwme/view?usp=sharing
https://drive.google.com/file/d/1rX5wOBeEL0PLAgE5UEbBZQTGq_IpSwme/view?usp=sharing
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The victim is not cooperating with law enforcement.

Template for A Denied Claim

Claim has been denied

SECTION VI: CLOSING OUT ADVOCACY WITH CVCP

While we hope that active advocacy is effective for survivors, there may be a point at which diminishing
returns with CVCP and our own capacity limitations require a different strategy. DC SAFE has created the
following policy to escalate cases when we have reached our limit. You are welcome to modify the
information below to suit your organization’s circumstances, and are invited to use this as a model
policy.

We recommend that advocacy efforts with CVCP under the following circumstances:

1. After submitting all required documentation, you do not hear back from CVCP for a full week.
2. Forindividual claims filed in the application, such as temporary emergency housing or relocation
assistance, it seems as though you are out of options for advocating:

a. You have submitted all relevant documents.

b. Consulted with your supervisor, and you or your supervisor reached out to CVCP
Director Blanche, and still received a negative response or no response after a
reasonable period of time.

c. If your client is experiencing significant hardship because of delays, or refusal to respond
by CVCP or declination, and you're out of options to the best of your knowledge.

SECTION V: EXTENDED ADVOCACY

For those interested in pursuing broader advocacy efforts, DC SAFE offers technical assistance to help
you achieve your goals. Please reach out to our Systems Advocacy Director, Kylie Hogan, at
khogan@dcsafe.org. We can collaborate with you and your organization to effect macro-level change,

whether by bringing you into DC SAFE’s ongoing initiatives or assisting you in your specific advocacy
endeavors.


mailto:khogan@dcsafe.org
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Attachment 1: Letter Templates

1. Victim allegedly contributed to the situation that they were filing on.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our clients' funding. It is my understanding that CLIENT NAME was not denied funding, but was found to
be ineligible for funding because they allegedly contributed to the situation that she was filing on. | just
wanted to clarify that the below highlighted statute is the basis that you denied services for and ask that
their case be reconsidered for eligibility based on the fact that the allegations outlined in the petition are
not linked to any criminal behavior on the part of the client. In light of this, | am asking you to kindly
reconsider the decision you have made in this case.

§ 4-508. Disqualifications and reductions.
(a) The Court shall not award compensation if the:

(1) Claimant knowingly or willingly participated in the commission of the crime which forms the basis for
the claim; provided, that a claimant who was a minor and a victim of sex trafficking of children, may be
awarded compensation; or

(2) Injury or death for which compensation is sought was caused by the victim’s consent, substantial
provocation, or substantial incitement.

(b) An application for assistance may be denied, in whole or in part, if the Court finds:

(1) Denial is appropriate due to the nature of the victim’s or secondary victim’s involvement in the events
leading to the relevant crime; or

(2) The claimant failed to provide information to a requesting law enforcement agency or did not
reasonably cooperate with law enforcement officials in apprehending the offender. Refusal of a victim or
claimant to testify against the offender may be excused if testifying would subject the victim or claimant
to a substantial risk of serious physical or emotional injury.

(c) Notwithstanding subsections (a) and (b) of this section, if the victim is found to have willingly or
knowingly participated, consented, provoked, or incited the crime, a secondary victim is not
automatically precluded from compensation.

(d) Gang membership or co-habitation with the offender is not considered a disqualifying factor under
subsections (a) or (b) of this section, unless the claimant will be substantially and unjustly enriched by
the award.

2. Victim did not report in time/incident happened too long ago.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our clients' funding. It is my understanding that this decision was made because CLIENT NAME was not



DC SURVIVORS AND ADVOCATES FOR EMPOWERMENT
safe Supporting and Empowering Domestic Violence Survivors since 1997

support for empowerment Apoyando a Victimas de Violencia Doméstica desde 1997

denied funding, but was found to be ineligible for funding because they did not report in time or the
incident happened too long ago. | just wanted to clarify that the below highlighted statute is the basis
that you denied services for and ask that their case be reconsidered for eligibility based on the fact that
the client had a compelling health/safety concern. It has been my understanding that the internal policy
of CVCP gives claims adjusters discretion to grant funding based upon the client being in imminent
danger. CLIENT NAME has disclosed to me that they believe they are in imminent danger from their
abuser. [Before sending, include details here specific to the case.] In light of this, | am asking you to
kindly reconsider the decision you have made in this case.

§ 4-506. Eligibility for compensation.
(a) A victim or secondary victim is eligible to receive compensation under this chapter if he or she:
(1) Suffered personal injury as a result of a crime;

(2) Filed a claim under this chapter within 1 year after the crime occurred or 1 year after learning of the
Program with an adequate showing that the delay in learning of the Program was reasonable; and

(3) Reported the crime to a law enforcement office within 7 days of its occurrence. If the crime cannot
be reasonably reported within that time period, the crime must be reported within 7 days from the time
a report can reasonably be made.

(b) The offender shall not be unjustly enriched by an award of compensation to the claimant, except that
this requirement may be waived in cases involving extraordinary circumstances where the interests of
justice so require.

(c) Notwithstanding subsection (a)(3) of this section, a victim who has been sexually abused or subjected
to unlawful sexual conduct, domestic violence, or cruelty to children and who does not report the crime

to the local police department, may:

(1) In the case of domestic violence victims, satisfy the reporting requirement by seeking a civil
protection order from the Corporation Counsel of the District of Columbia;

(2) In the case of sexual assault victims, satisfy the reporting requirement by seeking a sexual assault
examination from a medical treatment facility; and

(3) In the case of a victim of cruelty to children, satisfy the reporting requirement by the filing of a
neglect petition by the District of Columbia in the Superior Court.

(d) The time limit requirements of this section may be waived for good cause shown, including
compelling health or safety concerns.

3. Victim did not provide appropriate eligibility documentation.
| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of

our client’s funding. It is my understanding that this decision was made because CLIENT NAME was not
denied funding, but was found to be ineligible for funding because they did not provide appropriate

10
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documentation. | just wanted to clarify that the below highlighted statute is the basis that you denied
services for and ask that their case be reconsidered for eligibility based on the fact that the
documentation as listed below was, in fact, provided. In light of this, | am asking you to kindly reconsider
the decision you have made in this case. If there is any additional documentation that is required of this
client, can you identify what you are looking for? Please also send any information on additional
documentation needed to the client, if you are having difficulty reaching them, we may be able to help
facilitate communication.

§ 4-506. Eligibility for compensation.
(a) A victim or secondary victim is eligible to receive compensation under this chapter if he or she:
(1) Suffered personal injury as a result of a crime;

(2) Filed a claim under this chapter within 1 year after the crime occurred or 1 year after learning of the
Program with an adequate showing that the delay in learning of the Program was reasonable; and

(3) Reported the crime to a law enforcement office within 7 days of its occurrence. If the crime cannot
be reasonably reported within that time period, the crime must be reported within 7 days from the time
a report can reasonably be made.

(b) The offender shall not be unjustly enriched by an award of compensation to the claimant, except that
this requirement may be waived in cases involving extraordinary circumstances where the interests of
justice so require.

(c) Notwithstanding subsection (a)(3) of this section, a victim who has been sexually abused or subjected
to unlawful sexual conduct, domestic violence, or cruelty to children and who does not report the crime
to the local police department, may:

(1) In the case of domestic violence victims, satisfy the reporting requirement by seeking a civil
protection order from the Corporation Counsel of the District of Columbia;

(2) In the case of sexual assault victims, satisfy the reporting requirement by seeking a sexual assault
examination from a medical treatment facility; and

(3) In the case of a victim of cruelty to children, satisfy the reporting requirement by the filing of a
neglect petition by the District of Columbia in the Superior Court.

(d) The time limit requirements of this section may be waived for good cause shown, including
compelling health or safety concerns.

4. Victim did not provide supplemental documentation.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our clients. . It is my understanding that this decision was made because CLIENT NAME was not denied
funding, but was found to be ineligible for funding because they did not provide additional
documentation. | just wanted to clarify that the below highlighted statute is the basis that you denied

11
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services for and ask that you describe the additional documentation that was requested. Please also
send any information on additional documentation needed to the client, if you are having difficulty
reaching them, we may be able to help facilitate communication.

§ 4-512. Procedures for filing claims.

(a) A claim shall be initiated when the claimant timely submits a completed application to the Court.
Claims may be filed in person or by mail. A claim may be filed by a person eligible for compensation as
provided in § 4-506, or if that person is a minor or legally incompetent, by the claimant’s parent,
guardian, or personal representative.

(b) Upon receipt of a completed application, the Court shall examine written information submitted by
the claimant and other documentary evidence. The Court may require additional information from the
claimant and conduct investigations as necessary to determine whether the claimant is eligible for
compensation and the amount, if any, of compensation to be awarded. The Court shall send a notice of
the determination, and the reasons therefore, to the claimant by first class mail, along with instructions
for requesting reconsideration or an appeal before the Board.

(c) The claimant may, within 30 days after receiving the notice of determination, request reconsideration
based on new or previously unavailable information. The Court must render a decision based on the
additional information within 30 days after receiving the information. The Court may affirm, modify, or
reverse its initial decision. The Court shall send a notice of the decision on reconsideration, and the
reasons therefore, to the claimant by first class mail, along with instructions for filing an appeal.

(d) The claimant may, within 30 days after receipt of the initial determination, or within 30 days after
receipt of the decision on reconsideration, appeal the decision to the Board. The Board shall consider the
appeal on the record at its next scheduled meeting if the Board has received the appeal and the record
at least 5 days before the meeting. Within 20 days after the meeting, the Board shall render its decision
in the case or give notice to the claimant that it will hold a hearing. The hearing shall occur within 30
days after the issuance of the notice. The Board shall render its decision in the case within 20 days after
the hearing. The Court shall provide the claimant with written notice of the final determination of the
claim. If the final determination was made pursuant to a hearing, the notice shall include findings of fact
and conclusions of law.

(e) The claimant may agree in writing to a final determination at any time.

(f) The Court may reopen a claim at any time if new evidence reveals that the claimant was not eligible,
was guilty of contributory misconduct, knowingly provided false information, or suppressed relevant
information concerning a claim.

(g) The claimant may have an attorney or other representative present at any appeals proceeding. In
addition to the amount of compensation awarded to a successful claimant, a reasonable fee may be
awarded to the claimant’s attorney for services rendered in connection with an appeals proceeding
under this chapter. The fee may not exceed 10% of the claimant’s award or $500, whichever is less.
Except for necessary costs, an attorney shall not charge, demand, receive, or collect a fee for services
rendered in connection with a claim under this chapter in an amount larger than permitted by this
section. The court shall notify the claimant of the availability of pro bono representation by clinical

12
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programs at area law schools.

(h) A final determination by the Board under this chapter may be appealed to the Chief Judge of the
Court. Decisions of the Chief Judge shall be final.

5. Victim does not have a consistent address/is chronically homeless.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our client’s funding. It is my understanding that this decision was made because CLIENT NAME was not
denied funding, but was found to be ineligible for funding because they do not have a consistent
address. It is also my understanding that there is nothing in the statute or court rules that prevents
victims of crime who do not have a consistent address from accessing CVCP funding. | just wanted to
clarify that the below court rule related to temporary emergency food and housing is the basis of making
housing determinations. This rule states that they must have received a referral from a prosecutor, law
enforcement officer, judicial officer, or victims advocate, which CLIENT NAME has already done. In light
of this, | am asking you to kindly reconsider the decision you have made in this case. If there is another
court rule which has been the basis for determining the client is ineligible due to homelessness, could
you kindly send it to me for reference?

Rule 29. Temporary emergency food and housing.

Upon referral by a prosecutor, law enforcement officer, judicial officer, or victims advocate, the cost of
temporary emergency food and housing for a period of up to 120 days may be awarded. The maximum
award for temporary emergency housing shall be $3,000. The maximum award for emergency food shall
be $400. No award shall be made for temporary emergency housing until a victim has exhausted all
benefits under any program administered by the U.S. Attorney's Office including the U.S. Attorney's
Emergency Witness Assistant Program.

6. Victim has a history of DWOPing/not showing for placements.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our client’s funding. It is my understanding that this decision was made because CLIENT NAME was not
denied funding, but was found to be ineligible for funding because they have a history of DWOPing
and/or not showing for placements. | am unaware of anything in the statue or official rules that make a
determination of ineligibility or fraud based upon this information. As | am sure you are aware, survivors
of domestic violence may have concerns related to safety that prevent them from both following
through in obtaining protection orders and staying at particular placements due to the location or nature
of trauma that they have been through. In light of this, | am asking you to kindly reconsider the decision
you have made in this case.

7. Victim does not have a photo ID.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our clients' funding. It is my understanding that this decision was made because CLIENT NAME was not
denied funding, but was found to be ineligible for funding because they do not have an ID. It was our
understanding that this should not be a prohibitive factor in the client accessing CVCP funds and that a
picture of the client should suffice. As | am sure you can imagine, abusers will often take important
documentation of their victims as a method of maintaining power and control. In light of this, | am
asking you to kindly reconsider the decision you have made in this case.

13
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8. The crime against the victim does not qualify.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our clients' funding. It is my understanding that this decision was made because CLIENT NAME was not
denied funding, but was found to be ineligible for funding because the crime against them does not
make them eligible. | just wanted to clarify that the below highlighted statute is the basis that you denied
services for and ask that their case be reconsidered for eligibility based on the fact that the crime against
them does, in fact qualify. In light of this, | am asking you to kindly reconsider the decision you have
made in this case.

§ 4-501. Definitions.
For the purposes of this chapter the term:

(1) “Board” means the Crime Victims Compensation Appeals Board.

(2) “Claimant” means a person who makes a claim for compensation under this chapter and who is a:
(A) Victim;

(B) Secondary victim; or

(C) Person acting on behalf of a victim or a secondary victim, but not including a provider of services.

(3) “Collateral source” means a source of benefits or compensation available to a claimant for economic
loss resulting from a crime of violence. This term includes payments or benefits from:

(A) The offender;

(B) The United States, District of Columbia, a state or territory of the United States or its political
subdivisions, or an agency of the foregoing, including Social Security, Medicare, Medicaid, Workers’
Compensation, Public Employees’ Disability Compensation, the Department of Human Services, the
Department of Health, the Child and Family Services Agency, and Court Social Services;

(C) A wage continuation program of an employer;

(D) A contract of life, health, disability, liability, or fire and casualty insurance, or a contract providing
prepaid hospital or health care benefits;

(E) Proceeds of a lawsuit brought as a result of the crime; or

(F) Life insurance proceeds of more than $50,000.

(4) “Commission” means the Crime Victims Compensation Advisory Commission.
(5) “Court” means the Superior Court of the District of Columbia.

(6) “Crime of violence” or “crime” means the offense of, or the attempt to commit the offense of, an act
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of terrorism, use, dissemination, or detonation of a weapon of mass destruction, manufacture or
possession of a weapon of mass destruction, arson, assault, assault with a dangerous weapon,
aggravated assault, assault on a police officer, assault with intent to kill, assault with intent to commit
any offense, burglary, stalking, threats, negligent homicide, sexual abuse, kidnapping, maliciously
disfiguring another, manslaughter, murder, mayhem, riot, robbery, carjacking, cruelty to children,
unlawful use of an explosive, forced labor, benefiting financially from human trafficking, using a minor in
a sexual performance, promoting a sexual performance by a minor, attending or possessing a sexual
performance by a minor, trafficking in labor or commercial sex acts, sex trafficking of children, a felony
violation of an act codified in Chapter 27 of Title 22, where a person was compelled to engage in
prostitution or was a minor; a violation of an act codified in Title 50 that resulted in death or bodily
injury to a person, including these offenses when motivated by bias as provided by Chapter 37 of Title
22, or any violation of §§ 50-2201.04 and 50-2201.05, notwithstanding that the offender lacked the
capacity to commit the offense by reason of infancy, insanity, intoxication, or otherwise. These terms
include an offense where the perpetrator and victim are members of the same family or household, an
offense whether prosecuted under the District of Columbia Official Code or the United States Code, and
a terrorist act or act of mass violence as defined in 18 U.S.C. § 2331, committed in the District of
Columbia against any person or outside of the United States against a resident of the District of
Columbia. A crime occurs whether or not any person is identified, arrested, prosecuted, or convicted.
Unless an application for rehearing, appeal, or petition for certiorari is pending or a new trial or hearing
has been ordered, the conviction of a person whose acts gave rise to the claim is conclusive evidence
that a crime was committed.

9. A claim related to a Contempt of an order is denied.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our clients' claims. It is my understanding that this decision was made because CLIENT NAME was found
to be ineligible for funding because they filed a claim related to a violation of their T/CPO, ASO, or CSAO.
| just wanted to clarify that the below statute details the process of a protection order, noting that a
violation of a protection order is, in fact, a separate incident than those that were listed on the original
protection order. In light of this, | am asking you to kindly reconsider the decision you have made in this
case.

§ 16—-1005. Hearing; evidence; protection order.
(a) Individuals served with notice in accordance with § 16-1004 shall appear at the hearing.

(a-1)(1) In a case where the Attorney General files the petition on behalf of a petitioner pursuant to §
16-1003(c), the petitioner is not a required party.

(2) In a case where a parent, guardian, custodian, or other appropriate adult files a petition on behalf of
a minor petitioner under the age of 12, the minor petitioner is not a required party.

(3) In a hearing under this section, if a parent, guardian, custodian, or other appropriate adult has
petitioned for civil protection on behalf of a minor petitioner 12 years of age or older, the court shall
consider the expressed wishes of the minor petitioner in deciding whether to issue an order pursuant to
this section and in determining the contents of such an order.

(4) If a respondent is a minor, or if the petitioner is a minor and at least 12 years of age, and if the minor
is not accompanied by a parent, guardian, custodian, other appropriate adult, or represented by an
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attorney, the court may appoint an attorney to represent the minor if such an appointment would not
unduly delay the issuance or denial of a protection order. The court may promulgate rules for the
appointment of attorneys.

(b) Notwithstanding section 14-306, in a hearing under this section, one spouse shall be a competent
and compellable witness against the other and may testify as to confidential communications, but
testimony compelled over a claim of a privilege conferred by such section shall be inadmissible in
evidence in a criminal trial over the objection of a spouse entitled to claim that privilege.

(c) If, after hearing, the judicial officer finds that there is good cause to believe the respondent has
committed or threatened to commit a criminal offense against the petitioner or against petitioner’s

animal or an animal in petitioner’s household, the judicial officer may issue a protection order that:

(1) Directs the respondent to refrain from committing or threatening to commit criminal offenses against
the petitioner and other protected persons;

(2) Requires the respondent to stay away from or have no contact with the petitioner and any other
protected persons or locations;

(3) Requires the respondent to participate in psychiatric or medical treatment or appropriate counseling
programs;

(4) Directs the respondent to refrain from entering, or to vacate, the dwelling unit of the petitioner when
the dwelling is:

(A) Marital property of the parties;

(B) Jointly owned, leased, or rented and occupied by both parties; provided, that joint occupancy shall
not be required if the respondent’s actions caused the petitioner to relinquish occupancy;

(C) Owned, leased, or rented by the petitioner individually; or
(D) Jointly owned, leased, or rented by the petitioner and a person other than the respondent;

(5) Directs the respondent to relinquish possession or use of certain personal property owned jointly by
the parties or by the petitioner individually;

(6) Awards temporary custody of a minor child or children of the parties;
(7) Provides for visitation rights with appropriate restrictions to protect the safety of the petitioner;
(8) Awards costs and attorney fees;

(9) Orders the Metropolitan Police Department to take such action as the judicial officer deems
necessary to enforce its orders;

(10) Directs the respondent to relinquish possession of any firearms;
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(10A) Directs the care, custody, or control of a domestic animal that belongs to petitioner or respondent
or lives in his or her household;

(11) Directs the respondent to perform or refrain from other actions as may be appropriate to the
effective resolution of the matter; or

(12) Combines 2 or more of the preceding provisions.

(c-1) For the purposes of subsection (c)(6) and (7) of this section, if the judicial officer finds by a
preponderance of evidence that a contestant for custody has committed an intrafamily offense, any
determination that custody or visitation is to be granted to the abusive parent shall be supported by a
written statement by the judicial officer specifying factors and findings which support that
determination. In determining visitation arrangements, if the judicial officer finds that an intrafamily
offense has occurred, the judicial officer shall only award visitation if the judicial officer finds that the
child and custodial parent can be adequately protected from harm inflicted by the other party. The party
found to have committed an intrafamily offense has the burden of proving that visitation will not
endanger the child or significantly impair the child’s emotional development.

(d) A protection order issued pursuant to this section shall be effective for such period up to one year as
the judicial officer may specify, but the judicial officer may, upon motion of any party to the original
proceeding, extend, rescind, or modify the order for good cause shown.

(e) Any final order issued pursuant to this section and any order granting or denying extension,
modification, or rescission of such order shall be appealable.

(f) Violation of any temporary or final order issued under this subchapter, or violation in the District of
Columbia of any valid foreign protection order, as that term is defined in subchapter IV of this chapter, or
respondent’s failure to appear as required by subsection (a) of this section, shall be punishable as
contempt. Upon conviction, criminal contempt shall be punished by a fine of not more than the amount
set forth in [§ 22-3571.01] or imprisonment for not more than 180 days, or both.

(g) Any person who violates any protection order issued under this subchapter, or any person who
violates in the District of Columbia any valid foreign protection order, as that term is defined in
subchapter IV of this chapter, shall be chargeable with a misdemeanor and upon conviction shall be
punished by a fine of not more than the amount set forth in [§ 22-3571.01] or by imprisonment for not
more than 180 days, or both.

(g-1) Enforcement proceedings under subsections (f) and (g) of this section in which the respondent is a
child as defined by § 16-2301(3) shall be governed by subchapter | of Chapter 23 of this title.

(h) For purposes of establishing a violation under subsections (f) and (g) of this section, an oral or written
statement made by a person located outside the District of Columbia to a person located in the District
of Columbia by means of telecommunication, mail, or any other method of communication shall be
deemed to be made in the District of Columbia.
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(i) Orders entered with the consent of the respondent but without an admission that the conduct
occurred shall be punishable under subsection (f), (g), or (g-1) of this section.

10. The location of the crime does not qualify.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our clients' funding. It is my understanding that this decision was made because CLIENT NAME was not
denied funding, but was found to be ineligible for funding because the location of the crime against
them does not make them eligible. | just wanted to clarify that the below highlighted statute is the basis
that you denied services for and ask that their case be reconsidered for eligibility based on the fact that
the crime occurred in DC and/or the victim is a resident of DC. In light of this, | am asking you to kindly
reconsider the decision you have made in this case.

§ 4-501. Definitions.
For the purposes of this chapter the term:

(1) “Board” means the Crime Victims Compensation Appeals Board.

(2) “Claimant” means a person who makes a claim for compensation under this chapter and who is a:
(A) Victim;

(B) Secondary victim; or

(C) Person acting on behalf of a victim or a secondary victim, but not including a provider of services.

(3) “Collateral source” means a source of benefits or compensation available to a claimant for economic
loss resulting from a crime of violence. This term includes payments or benefits from:

(A) The offender;

(B) The United States, District of Columbia, a state or territory of the United States or its political
subdivisions, or an agency of the foregoing, including Social Security, Medicare, Medicaid, Workers’
Compensation, Public Employees’ Disability Compensation, the Department of Human Services, the
Department of Health, the Child and Family Services Agency, and Court Social Services;

(C) A wage continuation program of an employer;

(D) A contract of life, health, disability, liability, or fire and casualty insurance, or a contract providing
prepaid hospital or health care benefits;

(E) Proceeds of a lawsuit brought as a result of the crime; or
(F) Life insurance proceeds of more than $50,000.
(4) “Commission” means the Crime Victims Compensation Advisory Commission.

(5) “Court” means the Superior Court of the District of Columbia.
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(6) “Crime of violence” or “crime” means the offense of, or the attempt to commit the offense of, an act
of terrorism, use, dissemination, or detonation of a weapon of mass destruction, manufacture or
possession of a weapon of mass destruction, arson, assault, assault with a dangerous weapon,
aggravated assault, assault on a police officer, assault with intent to kill, assault with intent to commit
any offense, burglary, stalking, threats, negligent homicide, sexual abuse, kidnapping, maliciously
disfiguring another, manslaughter, murder, mayhem, riot, robbery, carjacking, cruelty to children,
unlawful use of an explosive, forced labor, benefiting financially from human trafficking, using a minor in
a sexual performance, promoting a sexual performance by a minor, attending or possessing a sexual
performance by a minor, trafficking in labor or commercial sex acts, sex trafficking of children, a felony
violation of an act codified in Chapter 27 of Title 22, where a person was compelled to engage in
prostitution or was a minor; a violation of an act codified in Title 50 that resulted in death or bodily
injury to a person, including these offenses when motivated by bias as provided by Chapter 37 of Title
22, or any violation of §§ 50-2201.04 and 50-2201.05, notwithstanding that the offender lacked the
capacity to commit the offense by reason of infancy, insanity, intoxication, or otherwise. These terms
include an offense where the perpetrator and victim are members of the same family or household, an
offense whether prosecuted under the District of Columbia Official Code or the United States Code, and
a terrorist act or act of mass violence as defined in 18 U.S.C. § 2331, committed in the District of
Columbia against any person or outside of the United States against a resident of the District of
Columbia. A crime occurs whether or not any person is identified, arrested, prosecuted, or convicted.
Unless an application for rehearing, appeal, or petition for certiorari is pending or a new trial or hearing
has been ordered, the conviction of a person whose acts gave rise to the claim is conclusive evidence
that a crime was committed.

11. The victim is not cooperating with law enforcement.

| am following up on a case, in which CVCP was unable to meet with and/or provide funding for one of
our clients' funding. It is my understanding that this decision was made because CLIENT NAME was not
denied funding, but was found to be ineligible for funding because the victim allegedly is not cooperating
with law enforcement. | just wanted to clarify that the below highlighted statute is the basis that you
denied services for and ask that their case be reconsidered for eligibility based on the fact that the victim
is cooperating to a reasonable extent with law enforcement given the substantial risk of serious physical
or emotional injury that the victim faces by cooperating in holding their offender accountable. In light of
this, | am asking you to kindly reconsider the decision you have made in this case.

§ 4-508. Disqualifications and reductions.
(a) The Court shall not award compensation if the:

(1) Claimant knowingly or willingly participated in the commission of the crime which forms the basis for
the claim; provided, that a claimant who was a minor and a victim of sex trafficking of children, may be

awarded compensation; or

(2) Injury or death for which compensation is sought was caused by the victim’s consent, substantial
provocation, or substantial incitement.

(b) An application for assistance may be denied, in whole or in part, if the Court finds:

(1) Denial is appropriate due to the nature of the victim’s or secondary victim’s involvement in the events

19



DC SURVIVORS AND ADVOCATES FOR EMPOWERMENT
Safe Supporting and Empowering Domestic Violence Survivors since 1997

support for empowerment Apoyando a Victimas de Violencia Doméstica desde 1997

leading to the relevant crime; or

(2) The claimant failed to provide information to a requesting law enforcement agency or did not
reasonably cooperate with law enforcement officials in apprehending the offender. Refusal of a victim or
claimant to testify against the offender may be excused if testifying would subject the victim or claimant
to a substantial risk of serious physical or emotional injury.

12. The claim has been denied.

| am following up on a case, in which CVCP denied funding for my client. | would like to follow up to
inquire about the date and reason of denial and ensure that CLIENT NAME has been provided the
information that is required by law in the highlighted statute. Please provide a copy of the letter you
have sent to CLIENT NAME including the reason for the denial and the next steps that they can take to
appeal this decision.

§ 4-512. Procedures for filing claims.

(a) A claim shall be initiated when the claimant timely submits a completed application to the Court.
Claims may be filed in person or by mail. A claim may be filed by a person eligible for compensation as
provided in § 4-506, or if that person is a minor or legally incompetent, by the claimant’s parent,
guardian, or personal representative.

(b) Upon receipt of a completed application, the Court shall examine written information submitted by
the claimant and other documentary evidence. The Court may require additional information from the
claimant and conduct investigations as necessary to determine whether the claimant is eligible for
compensation and the amount, if any, of compensation to be awarded. The Court shall send a notice of
the determination, and the reasons therefore, to the claimant by first class mail, along with instructions
for requesting reconsideration or an appeal before the Board.

(c) The claimant may, within 30 days after receiving the notice of determination, request reconsideration
based on new or previously unavailable information. The Court must render a decision based on the
additional information within 30 days after receiving the information. The Court may affirm, modify, or
reverse its initial decision. The Court shall send a notice of the decision on reconsideration, and the
reasons therefore, to the claimant by first class mail, along with instructions for filing an appeal.

(d) The claimant may, within 30 days after receipt of the initial determination, or within 30 days after
receipt of the decision on reconsideration, appeal the decision to the Board. The Board shall consider the
appeal on the record at its next scheduled meeting if the Board has received the appeal and the record
at least 5 days before the meeting. Within 20 days after the meeting, the Board shall render its decision
in the case or give notice to the claimant that it will hold a hearing. The hearing shall occur within 30
days after the issuance of the notice. The Board shall render its decision in the case within 20 days after
the hearing. The Court shall provide the claimant with written notice of the final determination of the
claim. If the final determination was made pursuant to a hearing, the notice shall include findings of fact
and conclusions of law.

(e) The claimant may agree in writing to a final determination at any time.

(f) The Court may reopen a claim at any time if new evidence reveals that the claimant was not eligible,
was guilty of contributory misconduct, knowingly provided false information, or suppressed relevant
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information concerning a claim.

(g) The claimant may have an attorney or other representative present at any appeals proceeding. In
addition to the amount of compensation awarded to a successful claimant, a reasonable fee may be
awarded to the claimant’s attorney for services rendered in connection with an appeals proceeding
under this chapter. The fee may not exceed 10% of the claimant’s award or $500, whichever is less.
Except for necessary costs, an attorney shall not charge, demand, receive, or collect a fee for services
rendered in connection with a claim under this chapter in an amount larger than permitted by this
section. The court shall notify the claimant of the availability of pro bono representation by clinical
programs at area law schools.

(h) A final determination by the Board under this chapter may be appealed to the Chief Judge of the
Court. Decisions of the Chief Judge shall be final.
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Attachment 2: Release of Information (ROI) Template

SUPERIOR COURT OF THE DISTRICT OF COLUMBIA
Crime Victims Compensation Program
515 5" Street, NW — Room 109
Washington, DC 20001
(202) 879-4216

AUTHORIZATION TO RELEASE INFORMATION TO SERVICE PROVIDERS

In accordance with §4-511(a)(1), | authorize
to act as my representative for the limited purpose of reviewing my
Crime Victims Compensation Program claim or receiving specific information (listed below) therefrom.

____Claim#

____Assigned Claim Examiner’s name
____Placement location
____Application Status

____Other (please specify)

____Allthe above

It is understood that the Crime Victims Compensation Program will not release any information
regarding my CVCP claim except upon presentation of the signed authorization of the
applicant/claimant.
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Attachment 3: Photo ID Form

_'r.“? i ’q“l SUPERIOR COURT OF THE DISTRICT OF COLUMBIA
. | Crime Victims Compensation Program
N (CVCP)
515 5™ Street, NW — Room 109
Washington, DC 20001
(202) 879-4216

DECLARATION FOR VERIFICATION OF IDENTITY

l, (Name of the person applying),

date of birth / / , am submitting a Crime Victims

Compensation application, without proof of identification.

l, , (Name of person applying), am submitting a
photograph of myself for identification purposes related to the administration of a Crime Victims
Compensation Program application. | acknowledge that this photograph will be included in my
official CVCP file. (Attach photo)

l, , under the penalty of perjury, declare that the
foregoing is true and correct and that | am the person in the attached photograph.

Signature Date
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